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Dear Faculty and Students, 

 
All of us at Yale University Library are working to support your transition to online classes and 
remote research. I hope the following information may be helpful: 

 
Online access to textbooks and e-resources 
Securing online access to textbooks is a challenge because most publishers do not license e-
books to academic libraries for fear of losing revenue from individual purchases. However, in 
response to the pandemic, some publishers are granting direct, free access to e-books and 
other licensed materials for various time periods. We have created a guide to temporarily-free 
publishers’ resources that may be of particular interest to the Yale community; it includes 
access to textbooks, streaming video, and many other e-resources.  

 
Where known, the library’s guide summarizes the limitations on these free-access offers, such 
as maximum number of titles, time limits, and other factors. We are updating the guide as we 
receive new information. However, if there are publishers of particular interest to you, you 
may wish to check their websites for more immediate updates. Please note: The guide is for 
information only; Yale Library does not have the ability to set or influence the terms and 
conditions of these free-access offers.  

 
Yale Library licenses a wealth of digital content; wherever possible, we strongly recommend 
accessing materials through the library website — even if they appear on free access lists — to 
avoid limitations and conditions on the free resources. As always, when you access non-library 
resources, we encourage you to take note of all terms and conditions, as well as policies on 
privacy and use of personal information.  

 

http://click.message.yale.edu/?qs=a5ea66382c2203fcd8b4bfad9c2f3f733b8b7879dbdf71f1bafd6a33e502ac6f44b9175857d86b73627fcc139c30d079c50b7928c837eda2
http://click.message.yale.edu/?qs=a5ea66382c2203fcd8b4bfad9c2f3f733b8b7879dbdf71f1bafd6a33e502ac6f44b9175857d86b73627fcc139c30d079c50b7928c837eda2


Yale Library resources online 
Through the library’s website, you have access to e-books, databases, and other electronic 
resources. If you require for your studies access to an online book or other resource that we 
do not appear to have, please submit a purchase request and we will try to obtain it as an e-
resource.  

 
To use library resources from off campus, you will need to download and install Yale’s VPN 
software. For security reasons, you will need to authenticate your sign-in with Duo Multifactor 
Authentication (MFA). This video tutorial may be useful when signing in for the first time. 

 
Following are some tips for finding and accessing the library’s e-resources:  

• We have access to more than a billion items (journal articles, newspaper and 
magazine articles, citations, abstracts, ebook chapters, and reference works) 
through Articles+. Remove the “Scholarly & Peer Review” and “Journal Article” limits 
to see the fullest results set. 

• We have over two million e-books.  The best place to look for those is in Books+. 
• We have access to over 250,000 unique online journals, which can be found 

in Books+ or in the Journal AZ list.  
• We have more than 1,000 unique databases, which include e-books, journals, archival 

materials, and streaming media from across academic disciplines.  These are 
discoverable through the Quicksearch database list. 

Librarian assistance  
Our librarians are available to conduct virtual research consultations by phone or Zoom, help 
you identify and access online resources, or provide virtual library instruction.  Please reach 
out to your department’s liaison librarian for assistance. If you are a first- or second-year 
undergraduate, contact your personal librarian. 
 
We are offering a robust schedule of librarian-led online workshops and instruction sessions, 
from drop-in consultations with the Statistical Support team to GIS support and digital 
humanities services. 
 
At any time, you may also direct any library-related question to askyalelibrary@yale.edu. For 
your convenience, we have doubled Ask Yale Library live-chat hours and added a pop-up chat 
box to the library’s home page.   

 

http://click.message.yale.edu/?qs=a5ea66382c2203fc9025be84e9f9c1a8db97ae5d8e6e3c6576a7080740bdf88c2d3aa5f2e35231376c8784b73f60d2a6db881fd71b5ed6d7
http://click.message.yale.edu/?qs=a5ea66382c2203fc3569b23af4a1e149e3c145559769de0eb982cd3e6ed050494ee598e9bd82562dcc7b35321bee18fe5b7dd67232a375c3
http://click.message.yale.edu/?qs=a5ea66382c2203fc3569b23af4a1e149e3c145559769de0eb982cd3e6ed050494ee598e9bd82562dcc7b35321bee18fe5b7dd67232a375c3
http://click.message.yale.edu/?qs=a5ea66382c2203fc26101a82014e0e7f55fdcd2693612273a3af00aa9d985f69d90e70b789d50878047b912feef4cfbf1eba17fe93f03f82
http://click.message.yale.edu/?qs=a5ea66382c2203fc26101a82014e0e7f55fdcd2693612273a3af00aa9d985f69d90e70b789d50878047b912feef4cfbf1eba17fe93f03f82
http://click.message.yale.edu/?qs=a5ea66382c2203fcdc95baa5d8d095e3153f91d3c61f1bfb2f6a5b97212e935c206b052becb74e85f7e7f65b810dd32b2c9a6fb2f5d48e8e
http://click.message.yale.edu/?qs=a5ea66382c2203fc23aa668aaf915542521495f10d6da0308566a2e93660513653129aa736b15aa323196001dad2aafcf66441d87846ae44
http://click.message.yale.edu/?qs=a5ea66382c2203fc07e7f29307a5c12a7230119713862ab368b22f0093d07fc02c1ea089db837dee18369b046d84b7c850073d182f250f76
http://click.message.yale.edu/?qs=a5ea66382c2203fc07e7f29307a5c12a7230119713862ab368b22f0093d07fc02c1ea089db837dee18369b046d84b7c850073d182f250f76
http://click.message.yale.edu/?qs=a5ea66382c2203fc76d9dbd7296a2620ff1681450026b6e30dad8f6e47791ef8b8af32f1f44c8c22bd29388915ff62096f8989040bbae785
http://click.message.yale.edu/?qs=a5ea66382c2203fc119a4bc6139d2d6ea453414a9c3a4b3ce96ba41b72b5551a2ed48d2f45cb0eb99c7a99f12db157f0275436685550254c
http://click.message.yale.edu/?qs=a5ea66382c2203fc67aedddfc702929fbac1e4335f010a32ab65aa3512f129963e75512186cf19d20b6f96efa3e3d2239ddae9311cc33e57
http://click.message.yale.edu/?qs=a5ea66382c2203fcdc4e57eae2075a5a28d022fb8a07346c8548de12da2ae0aa0398a5f1860c80f488da227a995596a62268f77a8b5c4b37
http://click.message.yale.edu/?qs=a5ea66382c2203fca7a40101c5c1fd81129f4f033c291d2e076f693df5a61218d60f3856b93385c789c3e865d30b40063b077ad55f678f5d
http://click.message.yale.edu/?qs=a5ea66382c2203fcdc51b93d9ca1aa40a1e7d6613d8fe7f23147d597b92ebd0b210b3874b24fe98a38bac91b8f27fcc8e8f1bb39e339fd30
http://click.message.yale.edu/?qs=a5ea66382c2203fca34f4004f0bee9efa208114110d3d152b75a80785599a5100370de9152100d346888d56bfe1474e343bad138882dfbd4
http://click.message.yale.edu/?qs=a5ea66382c2203fcb062d6f55c0dc7f9ee20ded172a1ffda43d5535085594d069d86d35cede9a8eaa0c831f6094763570c0a0e30711c5a44
http://click.message.yale.edu/?qs=a5ea66382c2203fcb062d6f55c0dc7f9ee20ded172a1ffda43d5535085594d069d86d35cede9a8eaa0c831f6094763570c0a0e30711c5a44
mailto:askyalelibrary@yale.edu
http://click.message.yale.edu/?qs=a5ea66382c2203fce86b8dfdf4dc178145fae4cdc40287ac6baf10505d0905b8bc03a9742893fc6deaecc5af922fa49a712ea15f83e73fbb


 

Returning physical library materials 
If possible, please hold on to any library items you have, including BorrowDirect and ILL, until 
the library buildings reopen. Any fines or late fees will be waived. Please don’t mail materials 
back to us at this time.  All due dates for library materials will be extended, including materials 
checked out to graduating seniors, to September 15, 2020.  

 
If for some reason, you must return physical materials, please use the bookdrops at Sterling 
Library or Bass Library. All other bookdrops are locked. We will not process returns until 
library buildings reopen, so you will not see any returns on your library records until then. 

 
Keeping in touch 
We invite you to monitor the COVID-19 updates on the library's website and follow 
@yalelibrary on Twitter for library-related announcements and updates. Again, please use 
your contacts with individual librarians or Ask Yale Library to share questions or suggestions 
on your library experience. 

 
My colleagues and I wish you well in these trying times, and we thank you for your patience as 
we strive to support your academic work. 
 
Sincerely, 

 

  

Susan Gibbons 
Stephen F. Gates '68 University Librarian 
Vice Provost for Collections & Scholarly Communication 
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